Analyzing the changing face of home care and hospice. New Mexico's experience.
One key to success in New Mexico's rebalancing efforts is a commitment to partnerships and collaborations with stakeholders. By proactively collaborating with public, private, and individual partners, new programs under development are deriving monthly input from consumers, advocates, and providers. Focus groups discuss such topics as program goals, terminology, services to be provided, populations to be served, quality improvement measures, and coordination.